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TAZ HAIR & BEAUTY

TERMS AND CONDITIONS

HOW TO BOOK:
· To book an appointment you can call/message on 07599645522 with details of the treatments you would like and a preferred date and time (within salon opening hours).

· Please include details of any allergies and medical conditions (such as eczema, dermatitis, pregnancy etc.).
· Bookings made through online enquires via our social media page by any online user 18 and under will need parental permission and consent. We cannot reserve any bookings for clients 16 and under. 

· For the information of clients between 16-18:
· New and existing clients between the ages of 16-18 can only reserve a booking/ treatment slot for up to 30 minutes (unpaid) via our social media channels; and this is only for hairstyling and make-up bookings. This is because we understand we do not know new customers. This is to ensure they have sufficient time to contact their parent/ legal guardian to book treatments or appointments on their behalf. 
For new clients:

· If any reservations are not confirmed within the first 30 minutes, priority will be given to other clients.  
· No, you (the enquirer between 16-18 years old), cannot extend the reservation of your ‘potential’ booking after 30 minutes of waiting time via a cash or online payment.
· Bookings and payment must therefore be confirmed and paid a deposit sum of 50% of the total treatments by a parent or legal guardian, especially for our first-time clients for whom we have no consent and permission for which we can authorize beauty treatments. 

For existing clients:

· Clients 16-18 can book their treatments in advance, if we have previous records of consent to communicate via text. However, the 50% booking payment must be authorized by a parent/legal guardian unless this consent is discussed at the time of your first appointment. 


HOW TO BOOK CONTINUED:

For all clients 16-18 years of age:

· If at the time of coming to the salon for treatments you look under the age of 18, we have the right to ask to see a proof of ID. Unless, otherwise you are accompanied by your parent/ legal guardian. If you do not obtain ID, we have the right to refuse treatments. And, cannot refund your booking fee (even if it was paid by yourself (with previous agreement and consent), or that by a parent/legal guardian), as this 50% deposit is to secure your appointment time with a therapist.  

· We have the right to ask your legal guardian for ID too, if they look underage, before progressing with your treatments.

· Always have ID on you incase staff ask you to see it before commencing with treatments, this is for your own safety and protection, and that of the therapist.

· We do not proceed with treatments without a parent or legal guardian being present. Therefore, if we are used to you coming to the salon with your parent, but circumstances change, we must be contacted in advance so we know who you will be accompanied by during your treatments.

We therefore advise clients under the age of 18 to be accompanied by a parent/ legal guardian. The above rules are in place for the safeguarding of the client, therapist and staff at TAZ HAIR & BEAUTY. 


BOOKING TERMS & CONITIONS:

· A non-refundable up-front cost of 50% of your total treatment cost is payable via cash/ bank transfer at the time of booking to secure your appointment. This is non-refundable under any circumstances. Please ensure this is paid as soon as possible, as the appointment will be offered to someone else.

·  If paying via bank transfer, the payment has to be made before you attend your appointment.
· Appointments for beauty treatments only, can be cancelled 48 hours before your appointment or they can be re-scheduled for another time without losing the 50% treatment fee.

· If you have made a hair and make-up booking, have paid your 50% deposit, but decide to cancel, your deposit cannot be refunded under any circumstances, as this was to ensure a hairstyling and make-up booking slot. This is valid even if you have given 48 hours of notice. Please be understanding that we have many hair and make-up client enquires, if you decide to cancel, we have turned away a paying client through reserving your booking slot and this cannot be made up; costing us previous time. You can however reschedule to another date. But, if we do not have a slot available for your preferred time and date, again, your deposit cannot be refunded.
· If you provide less then 48 hours notice of cancellation, you will lose the 50% treatment fee and will be required to pay a new, non-refundable 50% treatment fee again when booking your next appointment.

· Any booked beauty appointments less then 48hours are non-refundable and the above terms and conditions still apply.
· Pleases arrive to your appointment on time. Late arrival will require you to wait longer at the salon, causing you inconvenience, especially if we have other clients booked after your appointment. We will then, only be able to progress with your treatments when we are free.
· If you are late, this will affect your appointment slot, and will not be extended beyond the time slot given for you. (For example, a pedicure is 60 minutes, you come in 15 minutes late you will only get 45 minutes to your appointment slot.)

· TAZ HAIR & BEAUTY is not responsible for any client belongings.

· ALL jewellery and personal belonging are the client’s responsibility. Jewellery must be removed prior to the appointment.
· Any children of clients who are present at the time of your appointment are the clients’ responsibility. Due to health and safety reasons, TAZ HAIR & BEAUTY will not be liable for any accidents. 
By agreeing to pay a non-refundable treatment fee of 50% you agree to accept all of the above terms and conditions.  


Payment: -

· We accept cash and bank transfer.

· If you are paying via bank transfer, we will need all payments to be cleared into our account before you arrive for your appointment. 
· Therefore, paying up-front 48 hours in advance for all your treatments gives your bank the sufficient time to process your payment and also gives us time to receive your payment in time for your appointment. 
· Should you have told us you will be paying for treatments, hairstyles/make-up or beauty appointments via bank transfer, and we have not received your payment in time for your appointment, we will not proceed with your treatments and priority will be given to other clients. This is no fault of our own, and you must contact your bank for further details on the process of your payment. 

· All treatments are advised to be paid for at the time of booking (if paying via bank transfer), to secure your appointment and treatments. It is in your best interest to send a photo confirmation as proof of your bank transfer payment being processed so we can make sure we have the correct payments, from the correct clients, to avoid any confusion at the time of your appointment.
· All hairstyling and make-up bookings must be paid for on the day of booking your slot at the deposit of 50%. The remaining balance can be paid by bank transfer a week in advance, or on the day of your appointment, via cash. However, note if you have paid in full, and decide to cancel, or reschedule, but there is no availability - there is a no-refund policy. 

Pricing: -
· Our pricing is subject to change without notice.

Smoking; -
· Pleases note it is illegal to smoke anywhere in this salon.

Loyalty stamp cards: -
· Spend a minimum of £10 and receive a stamp. On 6th & 12th visit you get £2 off your final total. Minimum spending terms and conditions is £10 and the use of our loyalty stamp cards are available on all salon treatments (with the exception of hair styles and make-up).
· We cannot back-date any stamps. Stamps are to be redeemed on the day!



Gift Vouchers: -
· Gift vouchers are non-refundable and are valid for 12 months from the purchase date and will not be accepted after the expiry date.

· Gift vouchers can be used on all of our full priced in salon beauty and hair treatments (haircuts, hair wash and hair dye only) and cannot be used in conjunction with any offers and sales.

· Gift vouchers cannot be used on hairstyling and make-up bookings.

· Gift vouchers cannot be redeemed for cash, sold or transferred.

· Gift voucher number must be quoted at the time of booking and the voucher handed to the therapist before the start of your treatment.

· Gift voucher should be used to the full value given and at one session. No change will be given.

· Late cancellation and ‘no show’, terms apply to gift vouchers and so, a no-refund policy stands.
Giveaways/Competitions (as of 11 February 2021)

From time-to-time Taz Hair & Beauty may decide on running online and offline giveaway campaigns. Please note terms and conditions apply for all competitions and giveaways.
Entrants must follow all the rules to be considered an entry into a giveaway/ competition.

Winning gift-vouchers in a competition/ giveaway

Congratulations on winning our competition/ giveaway. If you have won a voucher of £10/£20, please note the below gift voucher terms and conditions apply:

·  Gift vouchers are valid for 12 months from the date of winning and will not be accepted after the expiry date.

In-line with COVID, if a gift voucher is/ is not posted to you (the winner), the voucher use will be authorized from the date the winner is announced online or offline, and will be valid for a year. For example if the winner is announced for a giveaway/ competition on March 4 2021, their voucher will be valid to use till March 4 2022.

·  Gift vouchers can be used on all of our full priced beauty and hair treatments (haircuts, hair wash and hair dye only) and cannot be used in conjunction with any offers and sales.

For example, and to further clarify, if we have offers on at the time of your visit, it is up to you to decide to either pay for your treatments through the offers in place – in 

Giveaways/Competitions (as of 11 February 2021) Continued…

example if there is an offer for full arms, full legs, underarms and upper-lip waxing priced at £25 rather than e,g £37 - You, the winner must make a choice of either paying the price of the offer, or using your voucher. You cannot use the £10/ £20 gift voucher with the offer price.
If you wish to use the voucher, all treatments then, will be totalled at their non-offer price and the voucher will then be deducted. For example, if your total of beauty treatments comes up to £40, and you have won a £10 gift voucher, you may redeem your voucher and pay the remaining sum of £30.

· Vouchers can be redeemed when: - 

£10 gift vouchers can be redeemed when your total value of treatments is totalled at £30. – 

£20 gift vouchers can be redeemed when your total value of treatments is totalled at £40.

·  You can use your voucher to buy one of our goody-bags/ products.
·  Gift vouchers cannot be used on hairstyling and make-up bookings.

·  Gift vouchers cannot be redeemed for cash, sold or transferred.

·  Gift voucher number must be quoted at the time of booking and the voucher handed to the therapist before the start of your treatment.

·  If the gift voucher is not given to the therapist before treatments, unfortunately the use of the voucher is invalid for that appointment. It must be handed in before any treatment begins.

·  The gift voucher applies to 1 person only.

·  Late cancellation and ‘no show’, terms apply to gift vouchers and so, a no-refund policy stands.

PLEASE NOTE: OUR TERMS AND CONDITIONS FOR ONLINE/ OFFLINE GIVEAWAYS AND COMPETITIONS CAN CHANGE AT ANY GIVEN TIME. WE WILL TRY TO BE FAIR AS POSSIBLE BUT PLEASE REALISE THE IMPACT COVID-19 HAS HAD ON INDEPENDENT BUSINESSES.

It is in your best interest to make yourself aware of any terms and conditions which apply. We are not responsible on your behalf should you not be aware of this policy.

If you are unaware of the giveaway/ competition policy and have made a booking, and the policy has changed from the time you won your voucher to the time of your appointment, the therapist/owner will make sure you are given the best value for your treatments/ time at Taz Hair & Beauty.


Cancellation (unless stated otherwise elsewhere in our policies):
· Your hair and beauty treatment appointment is reserved specifically for you. We therefore ask that you notify us at least 48 hours in advance if you wish to cancel or reschedule your appointment. 

· Late cancellation and “no show” appointments cost us precious time and money, therefore if we receive less then 48 hours notice of cancellation 50% of the treatment cost will be charged. 
Terms & Conditions: 
WE CHARGE A 50% UPFRONT COST ON ALL HAIR AND BEAUTY TREATMENTS AT THE TIME OF BOOKING. THIS IS TO SECURE YOUR HAIR AND MAKE-UP BOOKINGS/ BEAUTY TREATMENT APPOINTMENTS. 

Note: At any given point should you be contacted by the salon therapist to rearrange a booking, the 50% paid upfront will NOT be refunded, and will be carried over to secure your rescheduled appointment. 

Your 50% upfront cost is to only to guarantee you will be seen by a therapist on the day of your booking. 


Data Security: 

· Personal details taken from client’s consultation procedures will be kept safe and strictly in confidence and under GDPR law.
· We would, on occasion, like to send you details of our offers. If you would rather not receive these please let us know. We will assume you are ok to be sent offers unless you have stated otherwise.
· We will send you a reminder text 24 hours before your appointment.

· We will never share your data with anyone who does not need access without your consent. Only the manager and staff of TAZ HAIR & BEAUTY will have access to your data.

· You have the right to see what personal data of yours we hold, and you can also ask the owner/manager of TAZ HAIR & BEAUTY to correct any factual errors. Provided the legal minimum period has elapsed, you may also ask the business to erase your records.
· We would like you to be absolutely confident that we treat your personal data responsibly and that we do everything we can to make sure that only people who can access that data have a genuine need to. If you feel we have mishandled your data in some way, you have the right to make a formal complaint.

ALL RIGHTS RESERVED TO TAZ HAIR & BEAUTY.

ALL RIGHTS RESERVED TO TAZ HAIR & BEAUTY.  


